
TA/CA Issues
Tuition Assistance/Credential Assistance (TA/CA) is available to Soldiers at 152 Installation 
Education Centers. To provide service, TA/CA requires Soldier Job Codes, arrival 
transactions, and current assignments dates. BL
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Tuition Assistance/Credentialing Assistance: 
Currently, TA/CA clerks are experiencing issues 
processing assistance for Soldiers. Notably, three 
main problems are displayed: “Inactive” Job Codes, 
unarrived Soldiers to current assignments, and 
Soldiers serving in assignments past end dates. 
These problems may be solved by HR Professionals 
at varying echelons.

Audience: HRC, MPD, HR Professionals at 
echelons Battalion and above

1) Correcting “Inactive” Job Codes (HRC/MPD) 
Training Resource: Update a Non-Person Position 
Profile Item

2) Arrival Transaction (HR Pro)
Training Resources:Arrive a Member to an 
Assignment; Arrive Assignments - Mass Update; 
Arrivals and Departures Job Aid

3) Assignments Past End Dates (HR Pro)
Training Resource: Assignments Past End Date Job 
Aid

Notes: For more information, please see the IPPS-
A User Manual, version 12.

CAT: HR PROFESSIONAL; SUBCATS: HR PROFESSIONAL, ASSIGNMENT 
ACTIONS
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https://stg.upg-ippsa.csd.disa.mil/upk/onl_help/Publishing%20Content/PlayerPackage/index.html?Guid=6bc52797-ce87-4faf-8f41-ac9530f72aea
https://stg.upg-ippsa.csd.disa.mil/upk/onl_help/Publishing%20Content/PlayerPackage/index.html?Guid=6bc52797-ce87-4faf-8f41-ac9530f72aea
https://hr.ippsa.army.mil/upk/onl_help/Publishing%20Content/PlayerPackage/index.html?Guid=57b065cb-8b33-4161-b024-5d6574a29069
https://hr.ippsa.army.mil/upk/onl_help/Publishing%20Content/PlayerPackage/index.html?Guid=57b065cb-8b33-4161-b024-5d6574a29069
https://hr.ippsa.army.mil/upk/onl_help/Publishing%20Content/PlayerPackage/index.html?Guid=4d9c9f60-5738-4051-ac28-1a7ffef42631
https://ipps-a.army.mil/Portals/129/Documents/Job%20Aid_Arrivals_Departures_20240416.pdf
https://ipps-a.army.mil/Portals/129/Documents/Job%20Aid_PASR_20231128.pdf
https://ipps-a.army.mil/Portals/129/Documents/Job%20Aid_PASR_20231128.pdf
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