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Open CRM Case Count — Legend:

The data listed only includes Active Component CRM cases in an
Open Status.

Combination of HR and IT Total count of HR cases in  Total count of IT cases in an For HR Cases Only -
CRM cases in an open an open status open status Displays number of Critical
status and Pay Impacting Cases

For IT Cases Only -
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Critical, Pay
Impacting, & Cases
Past 30 D-ﬂfs with known defect
_-I E identified

Cases
(OOOQL-23595)

Bottom portion displays
changes over the last 30
days
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Training Units:
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CRM Case Metrics - Training Units
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CRM Case Metrics - Divisions
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CRM Case Metrics - ASCCs
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CRM Case Metrics - Divisions
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1st Armored Division:
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25% Infantry Divis
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4t Infantry Division:
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CRM Case Metrics - ASCCs
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U.S. Army South Command:
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U.S. Army Space & Missile Defense Command:
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