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CRM Dashboard
 Metrics



For IT Cases Only - 
Displays number of 

Critical, Pay 
Impacting, & Cases 
with known defect 

identified

Open CRM Case Count – Legend:

The data listed only includes Active Component CRM cases in an 
Open Status.

Combination of HR and IT 
CRM cases in an open 

status

Total count of HR cases in 
an open status

For HR Cases Only - 
Displays number of Critical 
and Pay Impacting Cases 

Bottom portion displays 
changes over the last 30 

days

Total count of IT cases in an 
open status



Divisions:

ASCCs:

Training Units:



CRM Case Metrics - Training Units

Aviation
COE
62

Combined 
Arms

Center
11

Sustain.
COE

8

Cadet 
Command

9

Man.
COE
46

Medical
COE
110

Intel 
COE
59

Man.
Support

COE
15

Mission 
Command

COE
12

Rec. 
Command

17
NCO
COE

8

Initial
Mil.

Training
10

Cyber 
COE
15



CRM Case Metrics - Divisions

101st ABN
75

10th MTN
154

11th ABN
149

1st AD
90

1st CD
101

1st ID
157

25th ID
28

2d ID
156

3d ID
120

4th ID
82

7th ID
71

82d ABN
103



CRM Case Metrics - ASCCs

US Army 
Cyber

56

US Army 
Central

106

US Army 
North

20

US Army
South

69

US Army 
Europe

252

US Army 
Pacific

479

US Army 
Special Ops.

352

US Army
Space & Mis.

28
US Army

Surface & Dep.
2



CRM Case Metrics - Divisions



101st Airborne Division:

10th Mountain Division:

11st Airborne Division:



1st Armored Division:

1st Cavalry Division:

1st Infantry Division:



25th Infantry Division:

3d Infantry Division:

2d Infantry Division:



4th Infantry Division:

82d Airborne Division:

7th Infantry Division:



CRM Case Metrics - ASCCs



U.S. Army North Command:

U.S. Army Central Command:

U.S. Army Cyber Command:



U.S. Army Europe Command: 

U.S. Army South Command:

U.S. Army Pacific Command:



U.S. Army Space & Missile Defense Command:

U.S. Army Special Operations Command:

U.S. Army Surface Deployment & Distribution Command :
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