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Open CRM Case Count — Legend:

The data listed only includes Active Component CRM cases in an
Open Status.

Combination of HR and IT Total count of HR cases in  Total count of IT cases in an For HR Cases Only -
CRM cases in an open an open status open status Displays number of Critical
status and Pay Impacting Cases

For IT Cases Only -
Displays number of

Critical, Pay
Impacting, & Cases
Past 30 D-ﬂfs with known defect
_-I E identified

Cases
(OOOQL-23595)

Bottom portion displays
changes over the last 30
days
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Training Units:
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CRM Case Metrics - Training Units

Medical
COE
120

Aviation
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CRM Case Metrics - Divisions

10t MTN
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CRM Case Metrics - ASCCs

US Army
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CRM Case Metrics - Divisions
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101st Airborne Division:

HR
Cases

Current
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1st Armored Division:
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on:

Current
57

Cases

25% Infantry Divis

| 0 Critical |
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By Priority
34 . 5 - Standard
20 3-
0 4 - Medium
0 2 - High
o [ 1- Critical
By Category
30 [l Pay Inquiry

O

Benefits

By Priority
81 . 5 - Btandard

5]

= =]

- High

!

O I ]

3 - Medium
1 [} 1- Critical
By Category

53 [l Pay Inguiry

SWargs

By Priority

24 . 5 - Standard

38
- Medium
2 - High

0 [ 1 - Critical

By Category

47 . Pay Ingquiry

“‘
JU

Pay Impa...

Promotions & .
Records Man.__.
. Carser Manag...

- Pay Impa...

20 Records Man._.
10 Change Requ...
T . Carser Manzg...

- Pay Impa...

30 Records Man__.
16 Absence Man..
12 [ IPPS-A Techni...

Promuotions & ..

INTEGRATED PERSONNEL AND PAY SYSTEM - ARMY

o
=
I 200
5 100
o
Q
=
=
o] o
w
Y
Legend
Created .Ccsac Total Open'Hold
]
I 400
z 400
c
o
3 200
= = 200
E
v 0
PP :
=y &
& 7
Legend
Crezted .Ccsac Total Open/Hold
T 400 400
<
=
o
o
[=] 00 200
=
B
v 0
Ly N ) 0 0 m o LY n 5
i & k3 o 1 3 & £ 2 & : o
55 8FH TS FES S
Legend

Created . Closed

U.S.ARMY



4t Infantry Division:
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CRM Case Metrics - ASCCs
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| 0 Criical |
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Current Cases | 2 Pay Impacting |
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Change
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U.S. Army South Command:
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U.S. Army Space & Missile Defense Command:
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U.S. Army Special Operations Command:
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